Student Satisfaction Survey (19-20)

Admission Process
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Analysis: The majority of respondents view the admissions process positively, with a
significant portion rating it as either excellent or good. However, there are still concerns
highlighted by some respondents, with a notable percentage rating it as fair or in need of
improvement. Addressing these concerns could involve enhancing transparency, fairness, and
user-friendliness while aligning the process more closely with the institution's values and goals.

Action Taken:

Simplify application forms and requirements to reduce confusion and make the process more
accessible. The admission committee decided to simplify the language be used in forms for
providing a criterion
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Teaching Quality
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Analysis: It is evident that a majority of the respondents rated the teaching quality as excellent,
which is a positive sign. This suggests that the teaching methods, communication, and
effectiveness of the instructors are highly regarded by the majority of the respondents. The
percentage of respondents who rated the teaching quality as good is also significant, indicating
a generally positive perception of the teaching standards. This suggests that while not all
aspects may be perfect, they are still considered above average. Overall, the majority of
respondents view the teaching quality positively, but it's crucial to continuously strive for
improvement to ensure that all students receive the best possible education.

Action Taken:

Teachers are encouraged to participate in different faculty development programs (FDP)
approved by UGC or similar bodies to enhance their teaching skills, incorporate new
pedagogical approaches, and stay updated with the latest educational trends and technologies.
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Syllabus Completion
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Analysis: Based on the given breakdown, the majority of the syllabus has been covered
satisfactorily. Only about 3% is categorized as needing improvement, implying that there are
specific areas where more attention and effort are required to meet the expected standards.
Overall, this breakdown indicates a generally positive progress in syllabus completion, with
the majority of it falling under the "Excellent" and "Good" categories. However, there are still
areas identified for improvement, which should be addressed to ensure comprehensive
coverage of the syllabus.

Action Taken:

Offer additional instruction or tutorials: Schedule extra classes, tutorials, or study sessions
focused on the topics that need improvement. This allows students to receive personalized
attention and clarification on challenging concepts.



Infrastructural Facilities
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Analysis: The assessment of infrastructural facilities reveals a predominantly positive scenario,
with over half rated as excellent and a substantial portion deemed good, indicating effective
functionality and quality. However, there's a notable percentage categorized as fair, suggesting
areas where maintenance or upgrades may be necessary to ensure sustained performance.
Additionally, the need for improvement designation highlights specific areas requiring
attention and investment, emphasizing the importance of addressing shortcomings to maintain
and enhance overall infrastructure quality and functionality.

Action Taken:

Conduct thorough maintenance assessments to identify immediate issues and prevent further
deterioration.
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Library Service
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Analysis: Overall, while the majority of users rate the library service positively, there is still
room for improvement, as indicated by some respondents. Addressing the concerns and
suggestions of these users can help the library enhance its services and better meet the needs
ofits diverse user base. There is a notable minority of users who find the library service average
or mediocre. It may imply that there are areas where the service could be improved to better
meet user expectations or address certain shortcomings.

Action taken:

Implementing a consistent schedule for pesticide application to control pests and ensure the
preservation of books in library collections. Additionally, offering bookbinding services to
repair damaged books and extend their lifespan.
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Co Curricular Activities
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The breakdown indicates that most respondents perceive the scope of cultural and other
activities as excellent, signifying a robust and diverse cultural scene with ample opportunities
for engagement. However, a significant portion also rates it as fair, suggesting some room for
improvement. While the high percentage of excellent ratings reflects overall satisfaction,
attention should be paid to the minority who believe there is a need for enhancement. Overall,
the analysis underscores the strengths and potential areas for growth within the cultural
landscape, emphasizing the importance of continual assessment and refinement.

Action Taken:

Organize cultural competitions, festivals, or showcases where students can display their
cultural talents, creativity, and knowledge. These events can include music and dance
competitions, and cultural exhibitions that engage and inspire participation from the college
community.




Hygiene and Basic Amenities
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A majority of the respondents have rated the hygiene and basic amenities as good, indicating
that the standards are generally high and satisfactory. However, there is still a notable portion
of responses in the "need improvement" category, suggesting that there are areas where
enhancements are necessary to ensure adequate hygiene and provision of basic amenities.

Action Taken:

Implement regular cleaning schedules for public spaces, including streets, parks, and public
transportation.

Provide adequate waste bins and establish waste collection systems to prevent littering and
promote proper waste disposal.

Conduct routine maintenance of amenities such as canteen and common rooms.

Ensure universal access to clean and safe drinking water through the provision of public water
fountains, tap stands, or water purification systems.



Placement Facilities
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This breakdown suggests that a significant majority of job placements are rated as excellent,
indicating a strong and effective system in place for connecting individuals with employment

opportunities. The good rating also suggests that there are additional decent options available
for job seekers.

However, it's worth noting that there is still a portion, albeit small, that falls under the "need
improvement" category. This could indicate areas where the job placement process could be
refined or expanded upon to better serve all individuals seeking employment opportunities.

Action Taken:

Increase awareness about the services offered by the job placement cell among students through
orientation sessions, posters, and announcements during college events and through Internet.

Establish a peer mentoring program where senior students guide and support juniors in
navigating the job search process, sharing their experiences and offering advice.

Build and maintain a database of alumni who are willing to mentor and assist current students
in their job search endeavours.
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Overall Perception
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The majority of respondents rated the college as excellent, indicating a strong and positive
perception overall. Additionally, a significant portion rated it as good, suggesting that there are
many positive aspects to the college experience.

However, it's essential to acknowledge the smaller percentages in the fair and need

Strengthen student support services, including academic advising, counselling, tutoring, and
Career guidance. Provide comprehensive support systems to help students succeed
academically, personally, and professionally.
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